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Welcome to telehealth services at LifeWorks NW

We offer telehealth appointments through Zoom for many of our services and programs. If you are
new to telehealth with us, this guide will help you join your visit.

Before your appointment, you may get a text message or email reminder (see examples below).
This reminder will include:

e Alink to join your video appointment
e A phone number and meeting ID if you want to join by phone

To get reminders by text or email, contact any LifeWorks NW location to update your contact
information.

You do not need to download the Zoom app. Use the link or call the number in your reminder to
join your appointment.

Good to know

e You will need a phone, tablet, or computer. A camera is recommended for video visits.
Some first visits require video so you and your provider can see each other.

e Using Wi-Fi can help you use less data.

e Do not join your appointment while driving or in a moving car.

e Choose a private place to protect your personal information.

e Headphones can help keep your conversation private.

Example text reminder Example email reminder
o' Verizon 5:44 AM
< 991-40 ° Scheduling
Fri 04/03/20 1:07 PM
xt Messa Jasmine Eugenio x2967

LifeWorks NW: Trisha TRISHA has an appt on 04/05/2020 at 1:30 PM with DR TEST.

has an appt on Sat

04/04/2020 at 10:30am This is a telehealth appointment.

with DR TEST. Thisis a

:zlse?thﬁillt)tl?ppointment. Visit https://lifeworksnw.zoom.us/j/2032085825 for your appt.
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2032085825 for your You can also dial in with your phone.

appt or click here to call Dial: (669) 900-6833 or (346) 248-7799
+16699006833,,20320 Enter 2032085825 when prompted

85825#. See you then!
Reply "STOP" to opt-out
of text message
reminders

See you then!



